i-sys customer solution

CUSTOMER BENEFITS

e Consolidated 11 different card
access systems

¢ Latest in smart-card encryption;
contactless smart-card/badges for
access and identification

e Serving 18 separate worldwide
locations

¢ Reduced administrative workload

* Reduced costs related to support-
ing diverse financial products

* Data communications platform
balances security and IT applica-
tions on one secure network

* Cenfralized all aspects of physical
security info one global network

* Better management control and
oversight

‘At i-sys we only partner with premium systems
integrators and “best of breed” product manu-
facturers who deliver customized solutions that
meet complex client challenges with superior
customer service.”

Phil Sayers, I-Sys UK

Corporate Office
2457 Aviation Avenue
Charleston, SC 29406
PH: 843.554.7622
FX: 843.554.7676
WWW.i-syscorp.com
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“Elavon selected Pacom because it was the corpo-
rate standard for our parent company, US Bank of
Minneapolis and with the expert recommenda-
tion of our preferred service provider, i-sys.”

The Pacom system enabled us to consolidate 11 different card-access systems that serve
18 facilities around the world. Our Pacom system centralizes all aspects of physical security
intfo one global network that provides better management control and oversight.”

Greg Pikulski
Vice President, Global Facilities - Evalon

Elavon Global Payment Solutions

I-sys builds strong world-wide partnerships.

CUSTOMER WITH A GLOBAL REACH

With corporate offices on two continents, Elavon is an innovative financial services
company that securely and reliably manages single-source payment processing
for a global roster of clients and business partners. Elavon sets new standards in
convenience, reliability and innovation by providing end-to-end payment process-
ing services fo merchants and financial institutions in the United States, Puerto Rico,
Canada and Europe.

Elavon’s international payment processing platform is one of the most powerful
networks in the world. Every day, more than one million merchants trust Elavon to
efficiently and securely manage their payment transaction business.
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Elavon handles every aspect of the acquiring [RUCERCHERIRITELETE]
relationship—transaction processing, risk and [RUCHECTITIURE U 2
underwriting, sefflement, equipment deployment, [MCEICICICE ACULIELILY
chargeback management, reporting and custom- days a week.

er service.

“We handle transactions from thousands of worldwide locations, process them
across our secure processing network, fransmit them to card associations and au-
thorization networks, and fund them via our proprietary accounting and settlement
system” states Greg Pikulski, Vice President, Global Facilities for Elavon.

INTERNATIONAL CHALLENGE

According to Greg Pikulski, Elavon’s primary challenge was to find a provider who
could consolidate multiple access systems, ease the administrative burden and
reduce costs related to supporting globally diverse financial products... simultane-
ously. In 2006, with a strong recommendation from Bill Ohlendorf, president
of Charleston-based, i-sys, Elavon selected global security solutions provider,

Pacom Systems to solve their challenge.
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Elavon Global Payment Solutions

A GLOBAL SOLUTION

Pacom Systems is a global leader in inte-
grated security solutions that communicate
over a customer’s existing IP network... in
the financial, banking and remote man-
aged services markets. Pacom’s solutions
are based on a data communications plat-
form that successfully balances security and
IT applications on one secure network.

“We selected Pacom Systems because it
was the corporate standard for our parent
company, US Bank of Minneapolis... and
with the expert recommendation of our
preferred service provider, i-sys,” states
Greg Pikulski.

“The Pacom system enabled us to consoli-
date 11 different card access systems that
serve 18 facilities around the world. Our
Pacom system centralizes all aspects of
physical security into one global network
that provides befter management control
and oversight,” said Mr. Pikulski.
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1-SYS: BUILDING STRONG GLOBAL
PARTNERSHIPS

Phil Sayers, i-sys UK states, “At i-sys, we
only partner with premium systems integra-
tors and “best of breed” product manu-
facturers who deliver customized solutions
that meet complex client challenges with
superior customer service.”

Phil Sayers continues, “Reliability, flexibil-
ity, performance and a 20-year history of
providing integrated security soutions to
a global marketplace are the reasons we
recommended Pacom Systems to Elavon.”

1-SYS SERVES CUSTOMERS IN MAJOR
BUSINESS CENTERS AROUND THE
WORLD.

|-sys serves customers on both continents
and throughout the world. Four offices in the
United States and an office in the UK are sup-
ported by a network of integrators who cover
every major business center in the world.

Project at a Glance

Project Type:

Consolidate 11 different card
access and payment processing
systems

Location: Global

Number of Locations: 18

Market Segment: Global Finance
Completion Date: November 2008
New Features:

* Single source card-access system
e Centralized security

e One global network

e Enhanced management controls
e Enhanced oversight controls

e Streamlined administrative features
* Inftegrated web-access

¢ Integrated intruder alarm

* 1000+ card access users in
7 countries

* 200 card access controlled doors
e Audit and exception reporting
e Graphic Monitoring

e Contactless card/badge for em-
ployee access and identification.

e 3 badging stations used with a
Fargo DTC550 badge printer

Applications
Integrated Access Control, CCTV and
Intruder Alarm System
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For more information about i-sys corporation

and our regional offices visit www.i-syscorp.com.
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